
                                                     
                                                         The Ashley’s 
Advantage

 (
                      
Our customer receive 100% 
satisfaction ,
 100% of the time.
)

 (
4-hour maximum downtime response or we pay you $250
Average response time of 52 minutes
Replacement guarantee
Free loaner program
98% uptime guarantee
Factory trained technicians w/ laptops to upgrade software on spot
Local stock of parts and supplies
Ashley’s service trucks are equipped with over $4000 in parts
Preventative maintenance as scheduled by manufacturer
Network specialist on staff
All decisions are made locally
Automatic meter retrieval
  
)
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